Vulnerable Adult / Child Policy and Procedure
POLICY:  About U, Inc. in caring for their clients may find themselves engaged in the care of a vulnerable adult/child.  The vulnerable individual is a person unable or unlikely to report abuse or neglect because of impairment of mental or physical function or emotional status and under a caretaker.

· Any employee suspected to have abuse or neglected a client will be removed from the case.  The individual will be suspect pending investigation of the complaint.
· Any employee known and found to have abused or neglected a client will be terminated.

CARETAKER:  Means an individual or facility that has responsibility for all or a portion of the care voluntarily or by contract or agreement.

According to the MN State Statute #626.557 Vulnerable Adult Act, A.U.I. as a caretaker is required to report to the Department of Health, the local law enforcement officials or the local socials service department, all complaints of known or suspected cases of abuse or neglect.  All employees of AUI are considered by law to be mandated reporters and therefore obligated to report any suspected abuse or neglect.
ABUSE:  Constitutes any act which is a violation of the prostitution or criminal sexual conduct statutes, or an intentional or non-therapeutic infliction of physical pain or injury or any persistent conduct intended to produce mental or emotional distress.

· Physical Abuse:  Physical acts by caregiver who cause pain, suffering, injury or hurt to a client.  Physical acts by caregiver which chastise, belittle, embarrass, humiliate or degrade a client.  Use of unapproved or excessive physical or chemical restraint techniques toward a client by a caregiver.

· Verbal Abuse:  Any derogatory, threatening, devirsive or demeaning language whether oral or with gestures directed toward a client by caregivers.  Any profane or obscene language directed toward a client by caregiver. 
NEGLECT:  Constitutes failure of the caretaker to supply the vulnerable person with necessary food, clothing, shelter and health care or supervision.  Examples:
· Failure to give necessary care/ treatment.
· Unauthorized removal or denial of a client’s personal property.
· Preventing client from having visits from friends (unless visits are unauthorized.

· Preventing a client from communicating by letter, telephone, or personal visits with his/her lawyer, physician, patient advocate or guardian.

· Failure to intervene or protect a client from abuse, mistreatment by another client or staff member.

EXCEPTIONS OF ABUSE:  When staff are following approved aversive and deprivation techniques or an approved client treatment plan for that client, or appropriate therapeutic intervention techniques are used.  Relocation of unsafe objects in the home is an example (i.e.; scatter rugs)

PROCEDURE – QUALIFIED PROFESSIONAL  WILL:

1.   Evaluate each case as to whether the client is vulnerable. 

2.   Evaluate each vulnerable adult for any possible abuse and/or neglect.
3.   Write a care plan regarding this problem which lists indicators of abuse and     
      neglect found to be present and update this plan as needed.
4.   Receive and investigate any reports from concerned individuals regarding 

      possible or known abuse or neglect.

5.   Report to About U all suspected or known abuse or neglect.
PERSONAL CARE ATTENDANTS WILL: 

1.   Immediately report all suspected or known cases of abuse or neglect to About U.
2.   Record or chart all incidences of suspected or known abuse/neglect.

THE QUALIFIED PROFESSIONAL WILL:
1.  Receive and investigate any report from concerned individuals regarding

      abuse or neglect.

2.  Complete the Vulnerable Adult Report within 7 days.

3.  Immediately report to the State Health Department, the local Social Services,
     or the local law enforcement officials all complaints of known or suspected 
     cases of abuse or neglect of vulnerable individuals.  

