Client and Employee Accident / Incident

POLICY:

Client and Employee Accident/Incidents are reported and documented immediately after the Accident/Incident occurs, or as soon as possible after the occurrence.

PURPOSE:

1.   To provide timely intervention immediately after the Accident/Incident.

2.    To provide accurate and complete documentation of the Accident/Incident.

3.    To monitor Accident/Incidents for insurance purposes and quality assurance.

PROCEDURE:

1.    Clients who have obtained injuries requiring immediate care should call there doctor or access emergency care by dialing 911.  The PCA should stay with the client until emergency medical teams have arrived to handle the situation.

2.     All Client and employee Accident/incidents are documented on the  Accident/Incident report form.  This form is found in the client packet and must be filled out immediately after the Accident/Incident has occurred, or as soon as possible after.  Mail this report into the office after it has been completed.  

3.    All client and employee Accident/Incidents should be reported to the Director of Nursing or the Administrator.

4.    Completed client and employee Accident/Incident reports are submitted to About U for review and appropriate action.  The original report is placed in the client or employee file in the office.

5.Physician and emergency contacts are notified if a hospital admission occurs or if there is serious injury that requires medical attention.  These emergency contacts will also be made at the client’s request.

6.    Accident/Incidents that are minor in nature but have inflicted obvious injury are to be documented on the Accident/Incident Report also.  Physician, family or emergency contacts do not need to be informed of the Accident/Incident, unless the client requests notification of these parties.

